YTBEPXOAKO

MUHUCTP TPyZa v coumnanbHOM 3aWmuThl
KabapanHo-bankapckoit Pecny6nmnkn
T.M. Tory3aes

« » 2025 .

OTYET
MO YCTPaHEHUIO HEOCTATKOB, BbISBNEHHbIX B X0[€ HE3aBUCMMOM OLIEHKW KayecTBa YC/NOBUIA OKa3aHUs ycnyr
EocyfnapcTBeHHOE KaseHHOe yupexaeHune «Pecny6/IMKaHCKNMIA KOMMIEKCHbIW LEHTP CoLManbHOro 06Cny>XnBaHMs HaceneHns»
MwuHucTepcTBa TpyAda 1 coumanbHoin 3awmTbl KabapanHo-bankapckoil pecny6nmku - dunnan no NpoxnagHeHCKOMY panloHy
3a 1nonyrogue 2025 ropg

HenocTaTku, BbisiBNIEHHble  HauMeHOBaHWe MeponpusTus no  MnaHoBbll cpok  OTBETCTBEHHbIA CBefieHMs 0 Xofie peanunsaLum MeponpuaTms
B XO/ie HEe3aBUCKMOIA YCTpPaHeHWI0 HeAoCTaTKOB, peanusayum NCNONHNTENb(C 5
OLIEHKMN KauyecTBa YCNOBUN  BbIABMEHHbIX B XO/)e HE3aBUCUMOI  MeponpuaTus  ykasaHuem damunun, PEIN30BaHHbLIE MEPLI MO (hakTMUecKmit
OKasaHus ycnyr OLiEHKM KauyecTBa YC/I0BUIi OKa3aHUs nUMeHun, oTyectBa i YCTPAHEHWNIO BbIABMIEHHBIX CPOK
opraHusatmei yCnyr opraHu3satueii LOMIXHOCTH) HEAl0CTaTKOB peanmnsaymuu

I. OTKPbITOCTb U AOCTYNHOCTb MHOpMaLMK 06 opraHmM3aLmm Uan o eaepanbHOM yUpPeXKaeHUM MeanKOo-coLManbHOM 3KCNepTu3bl

OTcyTCcTBYET MHpOopMaumns Pa3mecTUTb Ha MHOPMaLUOHHOM 1kBapTan 3aB.0CO HeuaeBa PasmelleHa nHopmawms AuBapb 2025r.

0: - jaTe rocylapCTBEHHOM
perucTpayum opraHusalmmu
couuanbHoro
06CcnyXnBaHua ¢
yKasaHueM yucna, mecsua
M rofa perucrpauuu;

- KONMYyectBe CBOBOAHbIX
MmecT ans npuema
nonyyartenieid coumanbHbIX
ycnyr no thopmam

CTeHfe: 2025r. Ob.

- 0 fjaTe rocyfapCTBeHHOM
permcTpayuy opraHusauum
couManbHOro 06CNyXnBaHus ¢
yKasaHuem uyucna, mecsua u roga
perncTpaunn B oiie yupexneHus;

- 0 KOnu4yecTBe CBOGOAHbIX MeCT

ans npuema nonyyarenen
coumanbHbIX ycnyr no gopmam
coumanbHoro o6Ccny>KnBaHms,

Ha NH(OPMaLMOHHOM
CTeHfe:

- 0 flaTe rocyfapCTBeHHOM
pervcTpauum opraHmsagmm
couuanbHoro
06Cny>XuBaHua ¢
yKasaHuem yucna, mecsua
M roga perncrpaummu B
(hoie yupexaeHus;

- 0 KONMyecTBe CBOOOAHbLIX



HepoctaTku, BbISBNEHHbIE
B X0/l HE3aBUCMMOIA
OLLeHKMN KayecTBa yCnoBuii
oKasaHus ycnyr

opraHusaumei
couuanbHoro
o6cnyXnBaHus,
(PMHaHCUpPYeMbIX 3a CueT
OO IXKETHbIX
acCMrHOBaHMIN GHOKETOB
Cyb6HLEKTOB Poccuiickoi

depepauunn, N KonyecTee

CBOOOAHbLIX  MecT  Ans
npvema nonyyvarene
coumanbHbIX  ycnyr  no
thopmam coumanbHoro

ob6CcnyxmnBaHusa 3a nnaty,

YacTUUHYIO nnaty B
COOTBETCTBUU c
[0roBopamu 0
npeaoCcTaBNeHNN

couuanbHbIX YCNYT 3a cyeT
CPeACTB (PU3MUECKUX JINL

n  (ManM)  KPUANYECKNUX
nu;

- Hanuuuu npeanucaHuii
OpraHos,
OCYLLEeCTBAAOLLUX
rocyfapCTBeHHbI
KOHTPO/1b B Cthepe
coumanbHoro
06CNyXnBaHUA, N 0TYETOB
06 NCNONHEHNN

yKaszaHHbIX MpeanncaHuii.

HanmeHoBaHMe MeponpuaTMs No
YCTPaHeHW0 HeJ0CTaTKOB,
BbISIBNIEHHbIX B XO/le HE3aBMCHMMOIA
OLLeHKM Ka4yecTBa YCMOBUIA OKa3aHUS
yCnyr opraHusaymer

(hUHaHCUMpPYEMbIX 3a cyer
OO IXKETHBIX acCUrHOBaHUM
610KeTOB Cy6bEKTOB Poccuiickol
depepayun, 7 KONn4yecTBe
CBOOOAHLIX  MeCT Ans  npuema
nonyyartenei coumnanbHbIX ycayr no
thopmam coymanbHoOro
o6cny>XunBaHus 3a nnary,
4aCTUYHYIO MnaTy B COOTBETCTBUU C
JorosopamMy 0 npefocTaBAeHUN

couuanbHbIX yCnyr 3a cyeT CPeAcTB
(hU3NYECKNX nmy n (nnn)
IOPUANYECKUX NTNL;

- 06 o00beme nNpeaoCTaBASEMbIX
couuManbHbIX  ycnyr — 3a  cuer
O I>KETHbIX aCCUrHOBaHWIA

6t04KeToB Cy6BLEKTOB Poccuiickol
degepauun 1 3a nnaty, YaCTUYHYIO

nnary B COOTBETCTBUYU c
gorosopamMu 0 npefoCTaBneHUN
couuanbHbIX YCNYr 3a cyeT CPeAcTB
(hU3NYECKUX nmy 7 (nnn)

HOPUANYECKUX NNL;

- 0 Ha/IMYMM NpegnucaHnii opraHos,
ocyu,ecTBASALNX
rocylapCTBEeHHbII KOHTPO/b B
chepe coymnanbHOro
ob6cnyXuBaHus, U oT4yeToB 06
VMCMOJ/THEHNWN YKa3aHHbIX

MnaHoBbIN CPOK

peanusayuu
MeponpusaTUs

OTBETCTBEHHbIN
ncnonHuTeNb (¢
yKasaHueMm hamuinu,
MMeHU, 0TYecTBa U
LO/HKHOCTK)

CBefeHMs 0 Xofe peannsauuu MeponpusaTus

peann3oBaHHble Mepbl Mo
yCTPaHeHWO BbISIBNEHHbIX

Hea0CTaTKOB
MecT ans npvema
nonyvateneid coumanbHbIX
ycnyr no thopmam
couManbHOro
06CNY>XUBaHUS,

(hUHaHCMpyeMbIX 3a cueT
OHOI>KETHbIX aCCUrHOBaHWA
610 1>KeTOB CYyObeKTOB
Poccuiickoin degepaunn, n

KOJInyecTBe CBO6OAHbIX
mecT ons npvema
nony4vaTenein coumanbHbIX
ycnyr no thopmam
coLManbHoro
06cny>XuBaHma 3a nnarty,
YaCTUYHYO nnaty B
COOTBETCTBUY c
Joroesopamu 0
npefocTaBfeHNN

coyuanbHbIX YCNyr 3a cuyeT
CPeACTB (hM3NYECKUX NUL, U
(nnn) PUANYECKNX NnL;
06 obbeme
npefocTaBnsemMblX
coyuanbHbIX YCNyr 3a cuyeT
OHOMKETHbIX aCCUTHOBAHWUNA
610 0)KeToB cyb6BeKTOB
Poccuiickoin degepaynu u
3a  nnaty, 4aCTUYHYO

(hakTU4eckui

CpoK
peanusauum



HepocTtaTku, BbISiIBNEHHbIE
B X0/l HEe3aBUCUMOIA
OLLeHKM Ka4yecTBa yCnoBUil
oKasaHus ycnyr
opraHusayme

HaumeHoBaHMe MeponpuaTvsa No  MNaHOBbI CPOK  OTBETCTBEHHbII

YCTpaHeHU0 He0CTaTKOB, poLwrnsLwamMmn ncnonHuTens (c
BbIIBIEHHbIX B XOJe He3aBUCMMO  MeponpuaTUA  yKasaHueM hamunum,
OLleHKM KayecTBa YC/I0BUIN OKa3aHMUs UMEHW, OTYecTBa U
yCcnyr opraHusauunei JONXKHOCTN)
npeanucaHunii.
- YCTAHOBUTb AOMOSHUTENIbHbIN 4kBapTan Cneumnanuct otaena
CTEH/ C BeTepaHaMu CoLManbHOM 2025r. Kaapos

CNYXObl 1 NyYLWUMUN PabOTHUKAMU A.B.TamasoBa
opraHusaumu (c NepuogUYHOCTLIO),

C yKaszaHvem Hanbonee

CYLLECTBEHHbIX LOCTVXEHWNI

CNeymanmcToB U B LLeN0M

yUpexaeHus coumanbHoro

06CNYy>XNBaHUS.

- NoAfepXuBatb MHAOPMaLMIO Ha
CTeH/e B aKTya/lbHOM COCTOSIHWM

B TeyeHne roga Cneumnanuct otgena
Kajpos
A.B.TamasoBa

11. KOMGOPTHOCTb YCNOBUIA NpefocTaBAeHUS yCayr

CBefieHNs 0 X0fe peannsaymm MeponpuaTus

peann3oBaHHble Mepbl Mo thaKTnyeckui
YCTPaHEHWNIO BbISBIEHHbIX CpPOK
HeL0CTaTKOB peanunsaymm

nnaty B COOTBETCTBUM C
fJorosopamu 0
npegocTasieHnu
COLMANbHBIX YCNYyr 3a CYeT
CPefCTB (WM3NYECKUX NUL, U
(nnn) ropruanYeckux nuu;

- 0 Ha/AM4YUM NpeanucaHnii
opraHoB, ocyuwecTB/idr0WNX
rocyfapcTBEHHbIM
KOHTPO/b B chepe
counanbHOro
O6C}'Iy)KI/IBaHI/IF|, n oT4eToB
06 MUCMOSTHEHNN YKa3aHHbIX
npeanncaHuvii.



HegocTaTKu, BbISIBIEHHbIE
B XO/ie HEe3aBNCUMOIA
OLEHKW KayecTBa YCN0oBWiA
oKasaHusa ycnyr
opraHusaumei

B opraHusauunu
OTCYTCTBYET rapfepoo,
[JOCTYMHbIN ans
nony4vatenei ycnyr.

Ycnosus [LOCTYMHOCTH
ycnyr [ONf VHBaIULOB U
iy ¢ OB3 npusectn B

COOTBETCTNE C cn
59.13330.2016
[ocTynHOCTb  3faHuin  u
COOPY>XXeHU ans
MasioMOBU/IbHbIX rpynn
HacefieHuA.
AKTYyann3npoBaHHas
pegakuna CHwull  35-01-
2001.

AKTUBN3NPOBATH
paboTy MO NpoBEeAEHMUIO

HanmeHoBaHMe MeponpuaTus no  lMnaHoBblil CPOK  OTBETCTBEHHbIIA

YyCTPaHeHN0 HEA0CTATKOB, peanusaymm ncnonHuTenb (c
BbISIBMIEHHbIX B X0/l HE3aBUCUMOIA MeponpuUATUA  yKasaHMEM (hamunmm,
OLleHKM Ka4yecTBa YC/IOBUI OKa3aHMA MMEHW, 0TYEeCcTBa U
ycnyr opraHusaymen AOMIKHOCTN)
O6ecneynTb JOCTYMHOCTb 1 kBapTan 3aBeaytoLLKni
rapgepo6a ans nony4vatenen 2025r. X03ANCTBOM
coumasnbHbIX ycnyr(ycTaHoBKa A.A.Xpanos

Hano/NbHbIX rapAepobHbIX Belwanok
ANa ofexnbl B (holie yupexzaeHus)

I11. JocTynHOCTb ycnyr ana nHBaaujoB

CaHuTapHble KOMHaTbl 060pyA0BaTh 4 KBapTan 3aBegytoLmnii
OMOPHLIMWN MOPYYHAMW Yy pakoBUH.  2025r X035/ACTBOM
A.A.Xpanos
MpoBecTn peMOHT NOABLEMHOM 4 kBapTan 2025 3aBegyroLimnii
nnarqopmbl (MngTa) r. X035/1CTBOM
A.A.Xpanos
OpraHu3auus KOMNIeKCHO 1 kBapTan 3aB.OMMMC wn A
couuanbHoin peabunutauum geten ¢ 2025r. A.B.[loMHu1LKasA

CBefieHNs 0 Xofe peanusauny meponpusaTus

peannM3oBaHHbIe Mepbl MO
YCTPaHEHWIO BbISBMNEHHbIX

He[0CTaTKOB

Y cTaHOB/1EHbl HaNO/IbHbIE
rapgepobHble Bewanku ana

ofexabl B hoiie
yupexgaeHus

MpoBoaATCA 3aHATUA C
LeTbMU MHBanugamu no

(haKTU4ecKui
CPOK
peanunsauuu

®eBpanb 2025t

& b

[ToCTOSIHHO, 4
pasa B Hejento



HepocTaTku, BbiSIBNEHHbIE
B X0A€ He3aBUCUMOM
OLLeHKM KayecTBa YCN0oBUi
OKasaHwusa ycnyr

opraHu3aumen
MeponpuATHii no
afanTtaymm "
peabunmTauum JeTei

WHBaNNAOB, B TOM 4uUcne C
YBEIMYEHNEM
pas3Hoobpasns
0Kas3blBaeMbIX YCNyT.

HanmeHoBaHVe mMeponpuaTus no
yCTpaHeHU0 He0CTaTKOB,
BbISIB/IEHHbIX B X0Ofle HEe3aBNCUMOIA
OLLEHKM KayecTBa YC/NOBUIA OKa3aHus
yCnyr opraHusauuen

MNHBA/IMAHOCTbI C MPUMEHEHNEM
MHHOBALMOHHbIX TEXHONOTWIA:
«HTEpPaKTUBHbIA NoN»,
«JTabUpPUHTBI», «Jlocka bunbroy».

OcBOUTbL CnepytoLne MeToabl
peabunutaumnm : «3o00Tepanms,
«[lecoyHaa Tepanunsa»

MnaHoOBbLIW CPOK
peanusauunu
mMeponpuaTus

2 KBapTan
2025r.

OTBETCTBEHHbIA
ncnonHuTens (¢
yKasaHnem hamunum,
MMeHK, oTyecTBa U
LOJKHOCTH)

3as.OMMMMnc v 4.
A.B.lomHuLKas

CBefieHMs 0 X0/e peanusayum MeponpuaTus

peann3oBaHHble Mepbl N0 (haKTUYECKWIA
yCTpPaHeHU0 BbISIBEHHbIX CPOK
HeaoCTaTKOB peanusauun

coumanbHOM aganTauun u
peabunmTaumnm c
NpYMeHeHneM
NHHOBALMOHHbIX
TEXHO/IOTWiA:
«/IHTepaKTUBHbIN NOM»
«J1abupUHTLI», «JlocKa
Bunbroy».

lMpoBoaaTCA 3aHATUA C
AeTbMU MHBaNuAamm no
counanbHOW agantayum un
peabunuTtaumnm c
NpUMeHeHNeM MeTOLO0B
peabunuTaummn :
«300Tepanua», «llecoyHas
Tepanus»

MocTosiHHO 4
pasa B Hefento

IV. Jo6poxenaTeNbHOCTb, BEX/IMBOCTb PabOTHUKOB OpraHusaumm nnm geaepasnbHOro yuypexxaeHuss MegnmKo-counanbHOM aKCnepTu3sbl

MpoBecTu 06yueHne nepcoHana
YUPEX/EHMS MO BONPOCaM 3TUKU W
[EHTONOrnM

MpoBOAWTbL Ha pPerynsapHoi 0CHoBe
paboyne coBeLaHNA C KONIEKTUBOM
yupexzaeHus no sonpocam
co6N0ieHUSA HOPM
npoeccMoHanbHOM 3TUKK 1 NpaBun
CNYy>XebHOro noeejeHms

3kBapTan
2025r.

€)XXeKBapTanbHO

3aB.0OCO HeyaeBa
O.B.

3aBegytouime
OTAENeHUAMN
O.B.HeuvaeBa
C.B.J/lo6oiiko
3.3./1o6aHoBa
N.P.¥YcaueBa
A.B.JoMHu1UKas

MpoBeaeHo pabouyee 14 mapTa
coBewaHue ¢ Konnektusom 2025r.
yupexaeHuns no Bonpocam
c06M0AEHNS HOPM
npoMeccMoHanbHOM 3TUKK

N NpaBu/ CAY>Xe6HOro

noeefeHus



HepgocTaTku, BblSIBNEHHbIE
B X0/l HE3aBUCUMOWA
OLIEHKMN KayecTBa yC/0BUiA
oKasaHusa ycnyr
opraHusauuen

HavmeHoBaHMe MeponpuAaTUS Mo
YCTPaHEHMI0 HEAO0CTATKOB,
BbISIB/IEHHbIX B X04€ HE3aBUCUMOV
OLLEHKMN KayecTBa YC/OBUIA OKa3aHUs
yCnyr opraHusauuen

MnaHoBbIN CPOK
peanunsauuun
MeponpuaTus

OTBETCTBEHHbIN
ncnonHuTens (c
yKasaHuem hamunumu,
UMEHW, OTYECTBA U

peann3oBaHHble Mepbl Mo

[IO/KHOCTN) HeJoCTaTKOB
B.H.KaHabi6a
A.B.CaBuukas B pamkax MecuHuKa no
A.A.Xpanos OXpaHe Tpyja nposefeHO

NPOV3BOACTBEHHOE
coBellaHne no Bonpocam
co6NI0AeHUSA HOPM
npogeccMoHanbHOM 3TUKN
N NpaBun CNyXe6Horo
noBefeHus

V. Y[0BNeTBOPEHHOCTb YC/IOBUAMMK OKasaHuUA yciyr

-MpoiTK KypChbl NOBbILIEHMS
KBanMuKaLuumu cneymanuctam no
coLManbHON paboTe CPOUHOIO
OTAENeHNst MO YCNeLIHOA
KOMMYHMKaLMn 1 NponnakTuke
NPOECCUOHANBLHOTO BbIrOpaHus

MPUHATbL yyacTe B CeMUHapax Ans
crneunanncToB No counanbHow
paboTe, coumnanbHbIX paboTHUKOB,
NMCUXONOr0OB W KOPUCTOB AN18 paboTbl
c yyacTHnukamm CBO n nx cembsamm

N3roToBneHne namaTok, 6yKneTos,
nnakaTos, HanucaHue cTaTtel B
CMW, B coumanbHbIX ceTax
yupexaeHus no MHPOPMUPOBaHNIO

4 kBapTtan
2025r.

€XeKBapTa/sbHO

CneuunanucT oTaena
Kaapos
A.B.Tama3soBa

3aB.0OCCO Casuukas
A.B.

FOpuckoHcynsT
H.A.HoBocenoBa
3aB.cTau.oTa.
C.B.No6oiko

3aB.0OCCO CaBuukas PaspaboTaHbl NaMATKK:
A.B. 1.«KaK pasmecTuTb

KO pUCKOHCYbT NH(OpMaL M0 Ha cainTe
H.A.HoBsocenosa «BeccMepTHbIV MONK»»

YCTPaHEHWNIO BbIAB/IEHHbIX

CBefieHNs 0 X0fe peannsaunm MeponpusTus

thaKTnyecKni
CPOK
peanunsaymm

17 anpens
2025r.

1 kBapTtan
2025r.



Hepoctatku, BbifiBNIeHHblE  HaumeHOBaHMe MeponpusTus No  iaHoBbIii CPOK  OTBETCTBEHHbII CBefleHVs 0 X0/ie peannsaumn MeponpusTus
B XO/€ He3aBUCUMOIA YCTPaHEHWI0 HeLOCTATKOB, peanusayuu ncnonHutens (c
OLIEHKM Ka4yecTBa YCMOBNIA  BbISIB/IEHHbIX B X0/l HE3aBUCUMOW  MeponpuUATUS  yKasaHWeM amunuu, PEeann3oBaHHbie Mepbl N0 (hakTu4ecKuii
OKaszaHus ycnyr OLEHKW KayecTBa YC/IOBUI OKasaHMs MMeHU, otyectBau  YCTPAHEHUIO BbIAB/IEHHbIX CpoK
opraHu3salmei YC/yT opraHu3saLuei [L0/I)KHOCTK) HEAl0CTaTKOB peanmnsaumnu

rpaxkgaH o opmax n Buaax 3as.OMMMCwun 4 2. «[CocnownmHa 3a
OKa3sblBaeMbIX YCNYr. A.B.[JoMHuLKaA obpalleHune B cyn»
3. «J1broTbl Npu ynnate
KKY»
4. «OCHOBHbIe Mnpasa
notTpebuTenen»
5. «3aKOH 0 TULLMHE 2 xBapTan 2025r.
6. «lMpaBnbHO NUTaTLCA
Ha paboTe»
7. «KypeHue Ha pabore:
npasa 1 0643aHHOCTHU
paboTHUKa U
paboTogaTens»
8. «KANropnT™m encTeus
npu yrpose ataku bIMJ/A»
9. «N3meHeHus
B3aKOHOJaTeNbCTBae B
2025r.»
10. «4o 16 n ctapwe: O
YeM HYXXHO 3HaTb
NMoAPOCTKY O
TPYyLO0yCTpOMCTBE. »
11. «OcHOBHbIE Npasa
HeCcOBEPLLUEHHOETHUX»

3aMecTuTeNb AUpeKTopa H.N.CntoHbKO
NKY «PKLUCOH» MT un C3 KBP
- ®unnan no NMpoxnagHeHCKOMY paoHy



